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Digital Download
Info & Instructions

PLEASE NOTE

Digital downloads are not returnable, so please make sure you have the correct product in your 

cart before purchasing. The Foundation cannot be responsible for any inadvertent duplicate or 

unintended purchases. 

GETTING YOUR DOWNLOAD

Immediately upon payment, you'll be taken to a confirmation page within the online store 

where you can download your file(s) right away. You will also receive two emails — one is your 

receipt, and the other contains the download link. If you don't see these within a few minutes, 

check your SPAM and/or JUNK folders. 

Gmail users: Gmail's spam filtering has become more aggressive recently, and the SPAM folder 

isn't always visible by default — you may need to search for it or adjust your settings to display 

it. 

OPENING YOUR EPUB

Choose the option for your device: 

• Windows — install Calibre (free) — the simplest all-in-one way to open and manage ePub

files.

• Mac — double-click the file, or drag it into Apple Books, which is pre-installed.

• iPhone / iPad — tap the downloaded file and choose “Open in Books” to add it to Apple

Books.

• Android — open Google Play Books (pre-installed) and upload the file to your library.



 

OPENING YOUR ZIPPED MP3 OR MP4 FILES  

Our audio (MP3) and video (MP4) products are delivered as a zipped file (a single compressed 

file ending in .zip) containing all the individual tracks or videos. You'll need to unzip (extract) it 

before the files inside are playable. Here's how, by device: 

Windows 

1.  Locate the downloaded .zip file, usually in your Downloads folder. 

2.  Right-click the file and choose Extract All…. 

3.  Choose a destination folder and click Extract. Your MP3s or MP4s will appear in that folder, 

ready to play. 

Mac 

1.  Locate the downloaded .zip file, usually in your Downloads folder. 

2.  Double-click the file. macOS will automatically unzip it into a new folder in the same location. 

3.  Open that folder to find your MP3s or MP4s, ready to play. 

iPhone / iPad 

1.  Open the Files app and locate the downloaded .zip file, usually in Downloads. 

2.  Tap the .zip file. iOS will automatically extract it into a new folder in the same location — no 

extra app needed. 

3.  Open that folder to find your MP3s or MP4s. Tap a file to play it, or share it to the Music, 

Files, or video app of your choice. 

Android / Android Tablets 

1.  Locate the downloaded .zip file, usually in your Downloads folder, using your device's Files 

app (Files by Google is pre-installed on most Android phones and tablets; some devices call it My 

Files). 

2.  Tap the .zip file, then tap Extract when prompted. 

3.  Open the newly extracted folder to find your MP3s or MP4s, ready to play in your music or 

video app of choice. 

Kindle Fire Tablets 

1.  Kindle Fire tablets don't include a built-in unzip tool, so install a free file manager from the 

Amazon Appstore — File Commander is a good, well-reviewed option. 

2.  Open the app, locate the downloaded .zip file (usually in Downloads), and tap it. 

3.  Choose Extract (or Unzip) and select a destination. Open the extracted folder to find your 

MP3s or MP4s, ready to play. 



 

DOWNLOAD STEPS 

1.  After purchasing, you'll receive an email with a download link. 

2.  Click the link to download the file to your computer, phone, or tablet. 

3.  If your download is a zipped MP3 or MP4 file, follow the unzip steps above for your device. 

ePub files can be opened directly with the app for your device, listed above. 

 

Still stuck? The Foundation can't provide support for third-party apps or devices, but our team 

is happy to help with anything related to your order. Visit our Contact Us page or email us 

directly at custserv@facim.org. 

https://facim.org/foundation-course-miracles/about-us/contact-info/
mailto:custserv@facim.org



